
Social Media Giveaway Terms & Conditions - 28 August 2025
​
1. For the purposes of these Terms and Conditions, "The Promoter" refers to Underwood Motor Company Ltd (CRN: 15408734) whose Instagram handle is @underwoodmotorco and Facebook username is Underwood Motor Company. 
2. Members of the public who enter the Giveaway (herein after referred to as “entrants”), do so knowing that they agree to abide by these terms and conditions. 
3. The "Giveaway" first promoted on 28 August 2025 is as defined in these terms and conditions, specifically, this means:
2.1 An MOT to be carried out off-site by Auto Services (Horley) Ltd;
2.2  Major Service. This includes an oil and filter change, replacement air filter, sump plug and pollen filter. If the car is petrol, spark plugs will be replaced. If the car is diesel, the fuel filter will be replaced. If the car is fully electric, only the pollen filter will be changed. After-market, OEM approved parts will be used. No other parts will be replaced or inspected. 
2.3 Wheel alignment. This will be either a front wheel or four-wheel alignment depending on the specifications of the vehicle. If any part of the wheels or bolts are seized, the Promoter may either refuse to carry out the wheel alignment due to the risk of damage, or they may make a reasonable charge for time spent trying to release the wheels. 
2.4 Brake fluid change.
2.5 A standard valet clean to be carried out by a third-party mobile vehicle valet provider. The promoter will endeavour to have this booked on the same day as other services being provided on-site, but this cannot be guaranteed. 
2.6 A £15 gift voucher for The Brunch Box located on Salbrook Road Industrial Estate, Salfords.  
2.7 The items listed at clauses 2.1 to 2.6 are hereinafter referred to as “the Winner Prize” and are a combined bundle prize. The Winner Prize cannot be split or gifted to other people.  
2.8 The “Runner-Up Prize” will consist of an Underwood Motor Company Gift Voucher to the value of £50 (which will have its own set of terms and conditions attached but for clarity cannot be redeemed against tyres) and a bottle of sparkling wine up to the value of £20. A non-alcoholic drink alternative can be supplied instead up to a value of £20. 
4. Entrants agree and understand that the Winner Prize and Runner-Up Prize are limited to the specific items listed in clause 2 only and no other gifts, services, parts, maintenance or repairs are included in the Prize. 
5. If during the Major Service (see clause 2.2 for an explanation of what this entails) the technician notes faulty parts or mechanical issues that may result in an MOT failure, it is the prize winner’s responsibility to pay for any parts/labour that are required to get the car to an MOT “pass” standard. For the avoidance of doubt, repair work, replacement parts and diagnostics are NOT included as part of the Winner Prize. 
6. The Promoter reserves the right to substitute any part of the Prizes for a similar item of similar value in the unlikely event an item is no longer available or in stock. 
7. The recipients of the Winner Prize and Runner-Up Prize must sign a job card containing the promoter’s standard T&C’s before any work is carried out to a vehicle. 
8. Once the winners are announced on Instagram and Facebook, the winners must redeem the prizes within 12 months of the competition date, namely 28 August 2026.  
9. By entering the Giveaway, entrants agree to be bound by these terms and conditions. All entries must be received by 6pm on 05 September 2025. One (1) winner and One (1) runner-up winner resident in Great Britain (excluding Northern Ireland) will be selected at random by The Promoter on 06 September 2025 and the winners will be notified on or as soon as practicable after this date. Two people will be chosen at random via an automatic number generator from all entrants across Instagram and Facebook.
10. No purchase necessary. Entrants will not be required to pay to enter the competition.
11. Entrants must be over 18 years old on the date of their entry.
12. Employees of The Promoter are not eligible to enter.
13. Instagram, Facebook and any other third party providers of services mentioned in these terms and conditions are not in any way affiliated or involved in the competition.
14. Entrants can make as many entries as they wish by tagging individuals in the comments section. One tag equals one entry. 
15. Each entrant shall enter the competition via Instagram or Facebook by liking the post, following the Promoters profile page and commenting another Instagram or Facebook user. Sharing the Giveaway post as a story is optional and will represent a bonus entry.   
16. The Winner Prize and Runner-Up Prize will be awarded to two randomly selected entrants who have entered on Instagram or Facebook. The Promoter will not be held liable if the named Prizes become unavailable or cannot be fulfilled, however, as noted at clause 4 substitutions will be made where reasonably practicable. 
17. The Promoter will not be held liable for any failure of receipt of entries. The Promoter takes no responsibility for any entries which are lost, delayed, illegible, corrupted, damaged, incomplete or otherwise invalid.
18. To the extent permitted by applicable law, The Promoter’s liability under or in connection with the competition or these terms and conditions shall be limited to the cost price of the Prize in question.
19. To the extent permitted by applicable law, the Promoter shall not be liable under or in connection with these terms and conditions, the competition or any Prize for any indirect, special or consequential cost, expense, loss or damage suffered by a participant even if such cost, expense, loss or damage was reasonably foreseeable or might reasonably have been contemplated by the participant and the promoter and whether arising from breach of contract, tort, negligence, breach of statutory duty or otherwise.
20. Prizes are non-negotiable, non-transferable and non-refundable. No cash alternative is available. 
21. The name, address, email address and phone number of the winner must be provided to The Promoter if requested and will be shared to enable fulfilment of the Prize.​
22. The winners agree to be named and tagged on social media and may be asked to have a photograph taken for social media when claiming their prize. 
23. In the event of unforeseen circumstances beyond the Promoter’s reasonable control, the promoter reserves the right to cancel, terminate, modify or suspend the competition or these terms and conditions, either in whole or in part, with or without notice.
24. The Promoter reserves the right to cancel the giveaway prior to the competition end date (6pm on 05 September 2025) if the post receives less than 70 likes across all social platforms. 
25. The Promoter's decision is final. No correspondence will be entered into.

